Flagstaff Hill Golf Club’s New Web Site
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Where golf and community meet

The Flagstaff Hill Golf Club has a new web site, under the same address, www.fhgc.com.au.

Much information, including competition results, is available to everyone, without logging on. To see the
Member Area, Members will need to log on, to allow access to Booking Sheets, Member Directory,
Member News, and other Member related information.

Logging on

To log on to the new web site, click the Login menu item and enter your Member Number and Password.

IMPORTANT

Old 6 digit Member Numbers have been replaced by a 5 digit Member Number, by omitting the LAST digit.
For most Members, this will coincide with the last 5 digits of your GolfLink number (50202xxxxx) if you have
one, but not in all cases. To make this change easier, new member cards will be provided as soon as
practicable — more details will be provided about how and when these will be made available.

Your initial password will be reset to day and month of birth as a 4 digit number, eg 2301 for 23™ M &
January. If you have changed your password in the current web site, you will need to do this
again in the new web site under My Details, as we do not have access to passwords for security My Account
reasons.

When you have logged in you will be taken to the Member Area main page. Depending on your device you
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may remain logged in until you log out. If so, you should view the Home page on a regular basis to see

general information that may be updated.

Booking Tee Times
The process for making tee bookings is easy to use. Just click on a booking sheet in the CURRENT BOOKING
SHEETS area of the Member Home page, below the scrolling news panels.

Whenever you make a booking for another person, they will receive an email advising them of that
booking, and similarly if you remove someone that you have booked.


http://www.fhgc.com.au/

Cart bookings will not be available on line. To book a cart, speak to Pro Shop staff.
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You can define your regular Playing Partners under the Playing Partners item under your name e

(Top Right). This will make it easier when booking your friends to play. Unfortunately, the list of — I

Playing Partners you may have defined on the current web site will not be automatically Viewo vandicap
i iti i My Playing Partners .

transferred to the new web site, however it is a very simple process to select the members of H

your group again. GLogout

If you are a Platinum Member on the “Saturday Permanent Booking Sheet” your name will be added for
you on the Friday morning 8 days prior to play, before the sheet is opened on-line, and you will receive an
email advising you of the booking. Please remove your booking if unable to play, and advise the Pro Shop
on 8270 2208 if you plan to be absent for an extended period — they will remove your name from the pre-
booking and re-insert it in time for your return.

Competition Results

Results for competitions played after the commencement of the new site will appear on the Member Home
page below the booking sheets, and under the Golf menu, Competition Results. For your convenience, past
results from 1/1/2018 will be available under Golf/Historical Results.

Special Competition Results will also appear under Golf.

My Details
You can view your details under the My Details menu, under your name at the Login area top =
right, or under Member Area. Here you can change your password, and click to send an email —

to the office to update any other details. It particularly important to keep us up to date with

My Account
your phone and email details so we can keep you informed.
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My Account
Here you can view the current balances of your various accounts. Transaction listings are not L
currently available.

Member Area home page

On the Member Area page you will see a summary of Member News, General News, recent results, your
current bookings and booking sheets that are open. More detail of News items is available by clicking on
the item in the scrolling list, or by visiting Member News. The scrolling list only shows the 5 latest items.

Other Information

There are many other pages on the new web site that provide interesting and useful information, including
Local Rules (under Golf), Living Choice and History under About Us, and Pennants, Women’s News, and
Nine Hole Seniors under the Member Area. Like any web site, these can be found by exploring the menus.

Let’s not forget our sponsors, with their scrolling logos at the bottom of every page linked to their web sites
where applicable.

The footer at the bottom of every page also contains a snapshot from our Facebook page — click to view
the full Facebook page for other current news.



Mobile Device Access

The new web site automatically adjusts to suit PC, Tablet or Mobile Phone access to the full web site.
Menus on a mobile phone will differ in appearance, conforming with the modern approach of menus on
the left in an overly view. Samples on iPhone and iPad are shown below, and may differ on other devices:

® Menu lcon
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Main page on iPhone Side Menu bar on iPhone Menu bar on iPad

To access the menu for My Details etc on a mobile, tap on the People icon that replaces Log in at the top
right of the screen.

Pro Shop Touch Screen Computers

Access to the Club Website is now available on the touch screen computers in the Pro Shop. If youo swipe
your card or log in via the Search button top right, and tap on Club Website, your member number will be
put in but you will need to enter your password to log on. Please click the Home button top left when done
to log out so the next person accessing the website does not do so under your name! An inactivity timeout
will log out after a minute or so.

We hope you enjoy our new web site, and welcome constructive feedback and suggestions for further
improvement.

Flagstaff Hill Golf Club

e Office: 08 8270 2300
e Pro Shop: 08 8270 2208
e Email: admin@fhgc.com.au

e Web Site: www.fhgc.com.au
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